
SUMMIT AVIATION, LLC (“SUMMIT”) PUBLIC CHARTER TERMS AND CONDITIONS
“TERMS AND CONDITIONS”

Quotes. SUMMIT has been asked by [Customer Name] (the "Customer") to provide a "Quote" for SUMMIT’s air 
charter services.  SUMMIT will use its best efforts to include expenses, taxes, and fees that are expected to be 
incurred during the fl ight.  The Quote does not include unexpected, fl ight-specific, or incidental expenses, taxes, or 
fees, including but not limited to, de-icing, crew expenses (hotels, meals, per-diem, and ground transportation), 
additional fuel stops, government requests or orders (ex. customs), short leg fees, fuel surcharges, after-hours 
fees, handling fees, expenses related to inclement weather, hangar fees, de-icing, transient fees, additional fuel, 
insurance, extra fl ight charges due to weather deviations or air traffic control delays, or special requests, including 
but not limited to, ground transportation, catering, itinerary changes, or communications usage.  Selection of fixed-
base operator will be at SUMMIT’s sole discretion.  Customer is responsible for additional costs related to 
Customer requesting use of an FBO other than the FBO selected by SUMMIT.

Charter Broker Quotes. If Customer is a broker, Customer (i) will advertise and bill in accordance with all 
applicable FAA and DOT requirements, (ii) will collect and remit applicable Federal Excise Tax, and (iii) represent 
and warrants it is an authorized agent of its client, and Customer will pay for or guaranty payment of any 
cancellation fees. 

Acceptance.  All fl ights are on a first-come, first-serve basis.  The prices, aircraft, dates, times, fuel prices and 
surcharges, and other fl ight specific information in the Quote are not final and remain subject to cancellation (for 
any reason), change, and aircraft availability until (i) Customer accepts the Quote in writing, as evidenced by 
Customer’s signature and (ii) SUMMIT countersigns such Quote (“Accepted”).  For questions related to 
Acceptance, please contact SUMMIT’s charter department at (479) 254-0817 or email at CSR@IFLYSUMMIT.com.  

Substitute Flights.  SUMMIT may, for any reason, cause the fl ight contemplated in the Quote or the Accepted 
fl ight to be operated by another direct air carrier (the “Substitute”).  If the Estimated Costs (defined below) increase 
due to the use of a Substitute (the “Increase”), SUMMIT will provide written notice to Customer of the Increase, at 
which time, Customer will have twenty-four (24) hours to accept or reject the Increase.  If Customer rejects the 
Increase, the fl ight will be terminated without charge, provided that, SUMMIT may charge Customer for actual 
expenses incurred, if Customer’s rejection is reasonably deemed to be in bad faith.  These Terms and Conditions 
will be in addition to the Substitutes terms and condition and policies (collectively “Substitute Policies”).  Any 
confl ict between these Terms and Conditions and the Substitute Policies will be governed by whichever document 
or practice provides the most favorable outcome to SUMMIT.  If Substitute will operate the fl ight, SUMMIT will 
notify Customer of (i) Substitute’s name (including Substitute’s “doing business as” or “DBA” names) and (ii) the 
capacity in which SUMMIT is acting during the substitute fl ight transaction (ex. principal, agent of Customer, or 
agent of Substitute). 

Customer Changes.  SUMMIT will use reasonable efforts to accommodate Customer change requests to 
Accepted fl ights.  SUMMIT does not guaranty such requests and additional charges related thereto will be paid for 
upon SUMMIT’s confirmation that the requests can be accommodated. Regardless of SUMMIT’s ability to 
accommodate a request, Customer will continue to be bound by these Terms and Conditions including the 
cancellation policies.

Estimated Costs.  SUMMIT will provide the estimated costs of an Accepted fl ight to Customer during the Quote 
and Acceptance process (the “Estimated Costs”).  Customer must pay the Estimated Costs at the time the Quote is 
Accepted, unless otherwise agreed to in writing. If Customer fails to pay the Estimated Costs, SUMMIT may deem 
the Accepted fl ight, or series of Accepted fl ights, canceled, in which case Customer will pay SUMMIT the 
applicable cancellation fee.

Invoices and Default.  At the conclusion of the Accepted fl ight, SUMMIT will make a final accounting of the 
charges, including taxes, incurred during the Accepted fl ight and present to Customer within a reasonable amount 
of time (the “Invoice”).  Upon Customer’s receipt of the Invoice, the amount therein will be charged to Customer’s 
credit card on fi le.  If an Invoice is not paid for any reason outside of SUMMIT’s control,  SUMMIT has the right to 
exercise any remedy available at law or in equity and, if permitted by law, Customer will be responsible for the 
costs and expenses related to collection of unpaid Invoices.
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Cancellation Fees.  If Customer cancels an Accepted fl ight, Customer will pay SUMMIT the following cancellation 
fee:

“Domestic Cancellation Fee”

More than 4 days form the departure date: 10% of the Estimated Costs
Less than 4 days but more than 2 days from the departure date: 25% of the Estimated Costs 
Less than 2 days but more than 1 day from the departure date: 50% of the Estimated Costs
Less than 1day from the departure date: 100% of the Estimated Costs +

 
100% of positioning costs

“International Cancellation Fee”

More than 14 days from the departure date: 10% of the Estimated Costs
Less than 14 days but more than 7 days from the departure date: 25% of the Estimated Costs 
Less than 7 days but more than 3 days from the departure date: 50% of the Estimated Costs 
Less than 3 days from the departure date: 100% of the Estimated Costs +

    
100% of positioning costs

“Peak Period Cancellation Fee”

More than 14 days from the departure date: 25% of the Estimated Costs
Less than 14 days but more than 7 days from the departure date: 50% of the Estimated Costs 
Less than 7 days from the departure date: 100% of the Estimated Costs +

    
100% of positioning costs

IN ADDITION TO THE FOREGOING, REGARDLESS OF WHEN CUSTOMER CANCELS THE FLIGHT, (i) ONE-
WAY FLIGHTS AND PASSENGERS THAT ARE MORE THAN TWO (2) HOURS LATE ARE SUBJECT TO A 
100% CANCELLATION FEE, AND (ii) CUSTOMER, AT SUMMIT’S DISCRETION, MAY BE RESPONSIBLE FOR 
ACTUAL EXPENSES INCURRED BY SUMMIT OR SUBSTITUTE.  Cancelling an Accepted flight due to late 
passengers is at SUMMIT’s sole discretion.  If SUMMIT does not cancel the Accepted flight, SUMMIT reserves 
the right to charge a lateness fee of $500 per 30-minute block that passengers are late.  “Peak Period” is defined 
as: (i) 3 days prior to, through 3 days following: Martin Luther King Jr. Day, Presidents Day, Memorial Day, 
Independence Day (July 4th), Labor Day, and Columbus Day, and (ii) 5 days prior to, through 5 days following: 
New Year’s Day, Thanksgiving, and Christmas. 

Passenger Manifest and Identification. All passengers must be listed on the fl ight manifest prior to boarding an 
aircraft. Customer will provide SUMMIT with the names of all passengers on each Accepted fl ight at least 24 hours 
prior to the scheduled departure time. All passengers age 18 years and older must provide two forms of 
identification, including at least one government issued form of identification and at least one form of photo 
identification. State issued driver's licenses or non-driver identification cards with photographs, US passports, birth 
certificates, and military identification cards are acceptable (“Acceptable ID”) assuming that together the two forms 
of identification meet the foregoing requirements. Each passenger under the age of 18 ("Minor") must provide at 
least one form of Acceptable ID and be accompanied on the fl ight by (i) both parents, (ii) by one parent, in which 
case that parent will provide SUMMIT with evidence that such parent has sole custody of the Minor, or evidence 
that the other parent or legal guardian has consented to the Minor traveling with the accompanying parent on the 
specific fl ights, or (iii) a legal guardian, in which case the legal guardian will provide SUMMIT with evidence of the 
extent of his/her/their legal guardianship status, and if custody of the Minor is shared with another individual, 
documentation of that other individual's consent to the Minor traveling with the accompanying legal guardian on the 
Accepted fl ights.  If a passenger does not have Acceptable ID, Customer will present SUMMIT, at least 24 hours 
prior to the Accepted fl ight’s scheduled departure, the forms of identification such passenger does have and 
SUMMIT may, in its sole discretion, accept or reject the identification as acceptable. All guardianship and parental 
or guardian consent documentation required hereunder must be received by SUMMIT at least 24 hours prior to the 
Accepted fl ight’s scheduled departure. SUMMIT reserves the right to deny boarding to any individual whose name 
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was not provided to SUMMIT in accordance with this section, and/or who does not provide SUMMIT with 
Acceptable ID. 

Prohibited Items.  The Transportation Security Administration (“TSA”) prohibits certain items from being on-board 
an aircraft. The TSA’s current list of prohibited items (the “List”) may be viewed at:  https://www.tsa.gov/travel/
security-screening/whatcanibring/all. 

TSA frequently updates the List. It is the responsibility of each passenger to review and prepare its luggage in 
accordance with the List.  Under no circumstances will SUMMIT be responsible or incur liability for refusing to allow 
prohibited items onto an aircraft.  In addition to the List, SUMMIT reserves the right to prohibit any items onto an 
aircraft with or without cause.  SUMMIT does not permit the following on any flight without written consent:  (1) 
Smoking; (2) Pets (subject to additional fee)

LIMITATION OF LIABILITY.  IN NO EVENT WILL SUMMIT BE LIABLE FOR ANY LOSS, DAMAGE, INJURY, OR 
EXPENSE (“CLAIMS”) SUFFERED BY CUSTOMER OR ITS CUSTOMERS, GUESTS, PASSENGERS, 
AFFILIATES, OWNERS, OFFICERS, EMPLOYEES, AGENTS, OR ASSIGNS (COLLECTIVELY, THE 
“CUSTOMER PARTIES”) AS A RESULT OF DELAYS OR CANCELLATIONS DUE TO WEATHER, MECHANICAL 
ISSUES, STRIKES, LABOR DISPUTES, WARS, CIVIL UNREST, QUARANTINE, GOVERNMENTAL ACTION, OR 
ANY OTHER CAUSE OUTSIDE THE REASONABLE CONTROL OF SUMMIT. SUMMIT WILL NOT BE LIABLE 
FOR ANY CLAIMS SUFFERED BY CUSTOMER PARTIES, AND CUSTOMER WILL INDEMNIFY AND HOLD 
SUMMIT HARMLESS AGAINST ANY CLAIMS SUFFERED BY OR AGAINST SUMMIT, CAUSED BY ANY ACT 
OR OMISSION OF A CUSTOMER PARTY, INCLUDING BUT NOT LIMITED TO CUSTOMER PARTY’S FAILURE 
TO PROVIDE INFORMATION, IDENTIFICATION, OR DOCUMENTATION REQUIRED HEREIN, OR CUSTOMER 
PARTY’S FAILURE TO FOLLOW THE INSTRUCTIONS OF SUMMIT CREWMEMBERS AND ALL FEDERAL 
AVIATION REGULATIONS. CUSTOMER IS RESPONSIBLE AND WILL PAY FOR (i) ANY DAMAGE (INCLUDING 
EXTRAORIDINARY CLEANING) TO THE AIRCRAFT CAUSED BY A CUSTOMER PARTY, EXCLUDING NORMAL 
WEAR AND TEAR, AND (ii) THE MINIMUM DAILY RATE OF TWO FLIGHT HOURS IF SUCH DAMAGE OR 
CLEANING RENDERS THE AIRCRAFT UNAVAILABLE. IF AN ACCEPTED FLIGHT IS ONLY PARTIALLY 
COMPLETED DUE TO FORCES BEYOND SUMMIT’S CONTROL, THEN CUSTOMER WILL REMAIN 
RESPONSIBLE FOR THE APPLICABLE HOURLY RATE AND CHARGES FOR THE COMPLETED PORTION OF 
THE ACCEPTED FLIGHT.  

IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER FOR ANY TYPE OF INDIRECT, INCIDENTAL, 
SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, WHETHER ARISING IN CONTRACT OR IN TORT.  IN 
NO EVENT WILL SUMMIT BE LIABLE TO CUSTOMER FOR ANY AMOUNT IN EXCESS OF THE PROCEEDS 
RECEIVED FROM SUMMIT’S INSURANCE POLICIES AND RECEIPT OF SUCH PROCEEDS WILL BE 
CUSTOMER’S SOLE REMEDY AGAINST SUMMIT.  IF A SUBSTITUTE PERFORMS AN ACCEPTED FLIGHT, OR 
ANY PORTION THEREOF, CUSTOMER WILL DIRECT AND HANDLE ALL CLAIMS AND DISPUTES TO THE 
SUBSTITUTE.  SUMMIT DOES NOT GIVE ANY WARRANTY, GUARANTEE, OR REPRESENTATION AS TO THE 
QUALITY, FINANCIAL STRENGTH OR SOLVENCY, FITNESS FOR PURPOSE OR OTHERWISE OF ANY 
SUBSTITUTE, AIRCRAFT, OR OTHER ENTITY.

Governing Law.  These Terms and Conditions are governed by and construed in accordance with the laws of the 
State of Arkansas, determined without regard to confl icts of law principles.  If any provision of this Terms and 
Conditions confl icts with any such law of the State of Arkansas or is otherwise unenforceable, such provision will 
be deemed null and void only to the extent of such confl ict or unenforceability, and will be deemed separate from 
and will not invalidate any other provision of these Terms and Conditions.  Each of the Parties irrevocably and 
unconditionally: (a) agrees that any suit, action or legal proceeding arising out of or relating to this Agreement may 
be brought in the courts of the State of Arkansas or the United States District Court of the Western District of 
Arkansas; (b) consents to the jurisdiction of, and court rules in any such court; (c) waives any objection which it 
may have to the laying of venue of any such suit, action or proceeding in any of such courts and (d) agrees that 
service of any court paper may be effected on such party by mail, or in such other manner as may be provided 
under applicable laws or court rules of any such court.  Should legal action arise between Customer and SUMMIT, 
the substantially prevailing party will be entitled to attorney fees by the substantially non-prevailing party.  
Customer and SUMMIT waive all rights to a trial by jury.
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Modification.  Summit may modify these Terms and Conditions at any time and such modifications will be effective 
immediately upon Summit providing written notice to Customer. It is Customer’s responsibility to periodically review 
these Terms and Conditions and remain aware of the Terms and Conditions in general including any modifications. 
Notwithstanding the foregoing, continued use of Summit’s services will be deemed Customer’s acceptance of any 
modifications to these Terms and Conditions.

Miscellaneous.  The indemnifications and limitations of liability will survive the completion of any and all fl ights, 
and any actual or deemed termination of these Terms and Conditions.  If applicable, SUMMIT will use 
commercially reasonable efforts to make required and/or requested disclosures within a reasonable amount of 
time, provided that, in some cases, exigent circumstances may prevent SUMMIT from making such disclosures.  

These Terms and Conditions may be executed by the parties hereto on separate counterparts, but all such 
counterparts will together constitute a single instrument.

By signing below, I understand and agree to these Terms and Conditions and that these Terms and Conditions will 
apply to all Quotes and Accepted flights. 

CUSTOMER: 

_______________________                                            ________________________ 
Signature                                                                             Title 

_______________________                                            ________________________ 
Printed Name                                                                      Date 

SUMMIT AVIATION, LLC: 

_______________________                                            ________________________ 
Signature                                                                             Title 

_______________________                                            ________________________ 
Printed Name                                                                      Date 
  

“DOING BUSINESS AS” DISCLOSURE

The following entities are not a party to these Terms and Conditions and are therefore not bound, liable, or 
obligated for any term or condition herein; however, for the sole purpose of disclosure to Customer, SUMMIT 
provides air charter services under the following names:

A. NONE

4
SUMMIT Terms and Conditions v.1 – 9/2019

Sam
ple



METHOD OF PAYMENT 

At the time the Quote is Accepted, Customer will pay SUMMIT in the following manner: 

_______ Bank Wire Transfer.  Credit card information must also be provided below for the balance of charges 
identified on the Invoice.  Upon receipt of the Invoice, I authorize SUMMIT to charge my credit card for the balance 
set forth in the Invoice plus a 3.5 percent administrative fee on such balance.

_______ Company/Personal Check. Credit card information must also be provided below for the balance of 
charges identified on the Invoice.  Upon receipt of the Invoice, I authorize SUMMIT to charge my credit card for the 
balance set forth in the Invoice plus a 3.5 percent administrative fee on such balance.

_______ Credit Card. I authorize SUMMIT to charge my credit card for the balance set forth in the Invoice plus a 
3.5 percent administrative fee on the full amount of the Invoice. 

ALL METHODS OF PAYMENT REQUIRE A COPY OF THE FRONT AND BACK OF THE CREDIT CARD AND 
CARDHOLDER’S DRIVERS LICENSE TO BE EMAILED TO SUMMIT WITH THE SIGNED QUOTE.  

Name: _____________________________________    

CC #: _____________________________________    

Exp.: _____________   CCV: _____________

Billing Address: _____________________________

 _____________________________

Signature:  ____________________________________    

Date: _____________________________________
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